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WEilice Jiest Obsewers in Wuwzona
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—— “ﬁ&mm in the Flagstall, Sedona,
= Winslow and Show Low Urea’s

: **Call D&S for upcoming Spring Test Observer
Certification Workshops**

1-877-851-2355
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D &SDT IMPORTANT TEST NOTIFICATION---------
PO Box 418

Findlay, OH 45839

Printed March 01, 2005

Front of

Notification Card

You are scheduled to take your Nurse Aide exam on:

Tuesday, February 22, 2005 at 12 NOON at

D & S Diversified Technologies ETEST SITE RESULTS ,333 OAKLAND AVE

EINDLAY , AZ, 45840

**DO NOT CALL THE TEST SITE. CALL D&S DT WITH ANY QUESTIONS YOU MAY HAVE.****

**Call D&S DT toll free at 1-877-851-2355 Mon.-Fri.(8-5) and Sat. from (9-2) (excluding holidays)

**Please bring a non-expired signed photo ID and arrive at least 20 minutes early. Plan on 3-5 hours for your test.

**|f you forget your ID or arrive late you will not be permitted to test and you will have to resubmit your application & repay.

**To cancel your test, you MUST submit your request in writing, fax or email to D&S DT. Your request to cancel must be received in the
Findlay office at least 24 business hours prior to your test time. You will be charged a $20 cancellation

fee that partially offsets costs incurred and will be refunded any remaining balance of your testing fee.

**QOne free reschedule will be granted - provided you call D&S DT at least 5 business days prior to your test time. A $35 reschedule fee will be
charged for any further reschedules or any reschedule requests less than 5 business days and up

to 24 business hours before your test time.

**You may not test if you have any type of physical limitation (excluding prearranged ADA's) that would prevent you from performing your
duties as an CNA. (examples: Cast, Brace, Crutches, etc.) Call D&S immediately if you are on doctor's orders.**Unsupervised children
will not be permitted at the test site.

KATIE SMITH
1037 S MAIN APT 16
KENTON, AZ 43326




* © Detailed listing of the actual steps which students
| didn)tmw%ﬁmtﬁei}tommt
* Listing of feey wonds generated from test questions

missed an their uviitten test



T Sample Result Letter

JOE SMITH 1234-567-B8 10 088 OT Form 1201 A2

Social Security

—————— IMPORTANT TEST RESULTS——-
Test taken on Saturday. September 09, 2006 at NORTHLAND FIONEER COLLEGE - WHT MTH CAMPUS

You passed the Written portion of your CNA exam with an Overal Score of 94%, but we are sorry to inform
vou that vou failed the Skill portion of your CNA exam. “/ou must have an overdl score of 30% or better and
NOT miss any of the critical elements on the Skill Test to pass the ARIZOMA MNurse Assistant Exam. The
resuts of vour exam are listed helow:

——————— Totetake atest-— Cut here and returnthiztop potion to (0&S DT, PO Box 418, Findlay, OH 45839-0418) along with Fom 1402———-————-
PLEASE REPORT AnY ADDRESS CHANGE AB0VE WHEN YOU SEND IN YOUR APPLICATION TORETEST

Written Exam Results by Subject Area Skill Exam Incomplete Steps
(5] HERTIE CATERORY: Ambulation with a Fait Eelt
| o ciofjoococ| Locks wheelchair braker to ensure resident's sa. ..
Tafety | EEEEECELERI RN T Leaver call light or signal device within wasy ...
Communication | mmmmmmmeea| =100 Leaver water within eary reach of the resident.
Infection Dontrel | —mmmmm e - - -l00 CATER(EY: Dressing Resident
Eecident Rights | memmmmeee| =100 Provider privacy. (pulls curtain)
Data Pollectdon | EEEEEEEEE -- 85|
Baric Bursing 3kills | - 1 L)
Eole / Besponsibilicy | —---|--100%
Disease Frocess | -] --100%
Mertal Health | —---|--l0n%
Ferronal Care | .- =R |
Tare Impaired | T A 1] |
01der Adult browth and Development | B e L] |

Minimum Ceompeterncy = 75 %

‘ocabulany words to study
BITE, dertures, desphaga, weigrt

Skill task(s) vou faled: Ambuddionwh aGatBet - - - -

This was your first attempt an the skill test and your first attempt on thewritten test with D&5 DT,
You are eligihle to take the test three times before vou must repeat an Arizona approved training program. If this
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Headmaster LLP

Innowative, quality technology soldtions
throughout the United States
=since 1935,

ine CHA Practice f P - - =
Thanks to all of our customers and clients for continuing to believe in our products and unparalleled service!

Order an individual test
oF =&t Up & group
testing account.

Licensing/Certification Surveys/Tests/Data m Hardware/MNetworking

Complete an exam
from an indivicual
membership.

ARIZONA

ARIZONA MED TECH

today's free gquestion
of the day.

COLORADD
Begin or complete an DEL &AWL RE
exarm from a grougp
account. 102 HO
Try your luck with T PIT A2

PAORMTAMA, Chis,

Try our free ten item

MEY HAMPEHIRE

Do you have exams, surveys, or

Headmaster®, Grademasterd

data that you would like to make
available on line? We can provide
you with & data host, software,
and the technical assistance (job
analysis, webpage design, iterm
writing workshops, on-line item
subrmission, psychometric
evaluation] required to make that
happen. Try the CHA sample test
to the left, and imagine how we
could implement your exams.

and Testmaster® have been used
by certification agencies and
schoals throughout the country
since 1385, We are committed to
customer support, and always
maintain and create software to
take advantage of the latest
advances in technology and
operating systems.

On-line Testing

Cwr technical staff can assist you
in finding, implermenting, and
rmaintaining the hardware
solutions that are right for pow.
Clur computers are |50 9002
Certified and we specialize in

netwaork installation and

rmaintenance. Ask Scott about &
Linux serverl

Order hardware and software

sample test. Check these links to some of our | WebhETest ©, ane of our web- direct!.
WISIRU Bl L development projects. based software packages, is

Find out more about : : . :

i g OHIC Chs, used in conjunctlun_wnh

ardering and Lse Sample CHAMSTHA Reports | Testmasten@ to register

o - QHIC LEAD candidates, deliver content, and
See what customers OHIC STHA, suhml? gxam resglt_s_tn r’egl_.lllatary -
&) B Internet
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RECETVED AT DLS AND GRADED. .

D&S Diversified Technologies LLP

)

Headmaster LLP

Candidate Forms

Test Schedule

Arizona CNA Testing and Certification

D& 0wersified Technalogies is honored to welcome the Grand Canyon State to our Murse Aide testing family. We
arcganer to begin testing in September, 2003. It has been a great pleasure working with Arizona Board of Nurzing
st during initial transition planning and we look forward to meeting CNA trainers and patential obsarers in coming
s We will make farms and information available an this page as they are appraved so wisit us reqularly to stay

breast of transition actities. If you dont see a link to a form you need, feel free to call our staff

i -

Innovative, quality technology soltions
throughout the United States
since 1985

Test Site Forms

Test Site Agreement Form 1502

Arizona CMA Application Forms 1101 & 1402

Test Site Equipment List Form 1503

Candidste Handhook

Arizona Guidelines |

ADA Accommacdation 1404

Now Available

dn-line Test RESULTS |

020320

WebETest € On-line Testing

WebETest @ Start Page

Confidertizlty Mondizclosure Agreement Form
1501

Test Obzerver Equipment List Form 1503

Test Ohzerver Agreement Form 1505

Available now!!

on-ling Training Program Reports

select ahove for on-line training

pragram..
o initten Exam Details
& PazzfFail Report
* kil Exam Details

Please feel free to contact us if you have
guestions, concerns, or suggestions
about our zervice. Yye value the feedback
we receive fram everyane invalved in the
Arizona CNA training, testing, and
certification pracess.

Jennifer Underwaod

Frogram Manager

333 Oakland
Findlay, OH 45340
Phone: (8/7) 851-2355
Fax: (419) 422-5367

hdmastereasti@hdmaster com




Please enter your identification number or test I}

Please enter the fest dafe (mm/dd/yyyy)

Please enter your birthdate (mm/ddfyyyy)

Click this button when required fields are complete

Copyright © 2006, D&S Diversified Technologies LLP, dba Headmaster LLP, All rights reserved
RESULTS WILL BE AS FOLLOWS:

| D&S Diversified Technologies LLP ( Innovative, quality technology solutions
: throughout the United States
! Headmaster LLP | since 1985. |

Written Exam Resulis

on Jul 29, 2006 yvou passed vour written exam with an overall exam score of 39%. You must receive an overall score
of 75% to pass the written exam.

The following diagnostic prafile represents vour overall written exam pefommance. It is best to study the content areas
where perfommance was weaker, especially those areas that make up higher percentages of the entire test as outlined
in yvour candidate handbook.

Hezker Stronger
Safety o e el ok oo oo ol oo ool ol ool o oo el e oo o e oo el b ke
Commmicastion o el W o o oo ol o o okl ol ol o o o ol el e ok o ol o el o ol e o
Infection Control e e e e oo ool ol ol o ok o ol ol o o ool ol ol e o o el ol e o e oo
Besident Rights UL OB R Y ST S EGY B DN B L Y 1S DY B S BN RS S EQY % DR R SR 5 BV B SO B B DU S U S SRR RN R B S B S S
Oatz Collection B DY B LI BT gt B FPC MU B D Y TP ST Dy BT S B D B T R DY ST S B B B TR R B DY Y B S O B TR S m
Bagic Narsimg Skills o el W o o ool ol o o okl ol ol o o oo ol e ok ol ool ol e e ook o ol ol
Role / Responsibility e e e e o o e ool ol o o ol ol ol ol o o i ool ol ool e ok o el ol e o ook ol o e

DiEEEEE PIDEESE e kel ol e oo ol ek ok o ko o ol ek ok ek Rk oo ek oo

Mental Health

ek ok gk ok v bk sk ok ok gk sk bk o ek ko ok sk ik bk
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Candidate Forms

Arizona CNA Testing and Certification

D&3 Diversified Technologies is honared to welcome the Grand Canyan State to our Murse Aide testing family. WWe
are eager to begin testing in September, 2005, It has been a great pleasure working with Arzona Board of Mursing
=taff during initial transition planning and we look forward to meeting CMA trainers and patential abservers in caming
N = e will make forms and information available on this page as they are approved =o visit us regularly to stay

abrgt of transition activities. fyou dont see a link to a farm you need, feel free to call our staff

Innovative, gualty technology solutions
thraughout the United States
Fince 1983

Test Site . \rms

Arizona Guidelings

ADA Accommocdation 1404

On-ling Test RESULTS ‘

Now Available

Test Schedule ‘ Test Site Agreement FoMgd 02 |
Arizona ChA Application Forms 1101 & 1402 ‘ Test Site Equipment List Farm 7%
Candictate Handbaok ‘ WebETest © On-line Testing
‘ WiehETest @ Start Page
|

{ print most of
ad it here...

ConfidentialtyMondizclozure Agreement Farm
1501

Test Obzerver Equipment List Form 1503

Test Ohserver Agreement Farm 1505

Available now!

On-line Training Program Reparts

select above for on-line training
arogranm..

e Written Exam Details

® Pazs/Fai Report

& kil Exam Details

Flease feel free to contact us if you have
gquestions, concerns, or suggestions
about our service. YWe value the feedback
wie receie from eweryone invalved in the
Arizona CHA training, testing, and
certification process,

Jennifer Underwood

Frogram Manager

333 Oakland
Findlay, OH 45840
Phone: (B77) 851-2355
Fax: (419) 422-8367

hodmastereazti@hdmaster .com
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Favorites  Tools  Help

J = Back = =h - @ . -ﬁ | @Search [3&] Faworites @Historv ||%v 5 n P

ArizorEs Cha

D&:S - Arizona Skill Diagnostic - Microsoft Internet Explorer oy ] 1|
J Fil=  Edit  “iew Favorites Tools  Help i
J e Back -~ = - (&P fat | iChSearch [Ge|Favorites  C3History | Ey- S e R
| address [@] htpsiz06.127 65,96 caicbinwWebReport/confirm?statsabbry—Az x| @eo ||unks »
- - - =
F—D\ D&S Diversified Technologies LLP xx Innervative, guality technology solutions
c;} Skill Exam Details throughaut the United States |-
e Headmaster LLP since 1985,
This header remains to be customized to state specific reguirements. |
0000 - D&S DT TESTING CENTER
3310 MCHUCH
HELENA, MT 53602
Created : February 1%, 2003 0D8:28 AM
Tests Given: Januwary 27, 2003 - February 1%, 2003
Candidates Tested :© 36
SEILL :Handwashing 10% Z0% 20% 40% 0% &0% 0% 20% 0% 100% WVar.
Fomm—mm— o — o ——f————}————} ====
1l Introducesithenselires  tofifhety | soorsrssmssnrisnfssniSrnarsntSrnansandss | i 100% +3%
Z. Turns on water. e et e ;== 100% 0%
3. Wets hands. | === e | ====== 100% 0%
d . applmes YTagnad, soapscee hands? =S ss o a e e e T e e S e e e S e | 100% 0%
b Bubssharndsdtogetherssing tirik | sentimndihenihandirendbendisondSsndhantins | et 100% 0%
6. Imberlaces fingers. pointing dol|-c-s-rramrsrs s rsns s Sr oo TS ST o EE ST E T | Bt o 100% +2%
7. Washes all surfaces of hands al----------------------——-—————————— | ====== 100% 0%
8. Hinses handsEthoronghlyandei | s s s s e e s e s s e s e s s e === 100% 0%
QcsDiraies hands Sernsiglleand papar Soont | FendSnndhendhandiendhendsendSsndsantian | Femmrt 7% | —2%
L0 Tmrnsooffofanmcetogithaa SECOND] —crmr o mero s s s s e s —e s o n e e o ee e o | Bt 7% | +12%

aE

|@ Done
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the appropriate sections below. CRASSTMA clients will find a dedicated page under
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-z ~ Jennifer Underwood
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= Eastern Region Director
= = ~ 333 Oakland Avenue

e Findlay, Ohio 45840

www.hdmaster.com

1-877-851-2355 or Fax (419) 422-8328
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